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Our Promise to You

We will

listen to you, help you and treat you fairly

work with you and others to solve problems

tell you about other places that can help

make it easy for you to talk to us

change the way we help you if you need us to

keep what you tell us private

respect your culture and language

do what we say we will do.

Phone: (02) 6205 222 Email: human.rights@act.gov.au



mailto:human.rights@act.gov.au

