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TALKING ABOUT CHANGE 

WHAT WE HEARD 

Hello again!  

Earlier this year we came to your school and spent two sessions together doing activities and talking 

about things that change in life. We talked about big changes, that adults often call ‘transitions’, and 

asked what helps you when life is changing. We had fun and we hope you did too! We definitely 

learned a lot through talking with you and doing the activities together. 

The role of the Children and Young People Commissioner is to help make Canberra a better place for 

children and young people. Part of how we do that is by listening to you, because you are the 

experts in being kids. Altogether we have been to six primary schools now and listened to 120 

students talk about ‘change’. In the following report we have written down the things that we heard. 

We hope you enjoy reading it. 

We think it’s really important for adults and people who make decisions about services for children 

to hear what you had to say. Lisa went to a conference in Adelaide and talked with adults from 

organisations all over Australia that provide services for children and shared what we learned. Jodie 

often goes to meetings with people from government and talks about what we have learned. We 

will also write up a report to put on our website, to give to your school and other schools, and to 

other adults. We haven’t done that yet, as we wanted to write to you first. 

Things keep changing and it’s nearly the end of another school year. Some of you will be going into 

grade six next year, the highest year in primary school with special leadership roles and 

responsibilities. Many of you will be starting high school, something that nearly all the groups talked 

about as a ‘big’ change! Maybe it is a good time to look through the following pages and remember 

how much you already know about change, and all the things you described that help you when life 

is changing. We certainly hope that next year is fantastic for you. 

If you think we have got something wrong in this report, or there are other things you would like to 

tell us, you can ring us on 6205 2222 and ask to speak to Lisa or Jodie, or send us an email anytime at 

ACTkids@act.gov.au 

Thanks again for spending time with us and for sharing your ideas. 

Lisa and Jodie  

  



  
 
 
 
 

THE  TOWER BUILDING 

In each school we started the sessions by all introducing ourselves and answering the question “if I 

could have any super power, what would it be?” Then we had a go at building up a tower out of 

pencil tubes and coloured card. We said we were having a competition to see which school could get 

the highest. Do you remember? 

 

 

Well… 

The JOINT winners were Mawson Primary and Harrison Primary who each built phenomenal towers 

8 pencil tubes high!! Congratulations Mawson and Harrison students for your great team work, 

collaboration and encouragement of one another, and your amazing hand-eye coordination! And 

congratulations to everyone at each school for having a go.  

It was interesting to explore and reflect on how we could all feel differently about doing the same 

activity. Some people were eager to go first, others wanted to wait until the tower was already high 

and felt extra challenging for them. Some students enjoyed watching and preferred not to build, 

others gave it a second go. We heard lots of words of encouragement from students to each other, 

and lots of advice about where to stand, how to line up the paper and not bump the table. It was 

amazing to see the towers building up, teetering and falling down! And it was a good reminder that 

it’s okay for people to approach challenges in different ways, and that there are lots of ways we can 

support one other. 



  
 
 
 
 

A WORD ABOUT ‘YOU’  

We have written this report for you, the students that participated in our consultation and helped us 

learn about change. We took away all the information that you wrote down and read it all. We 

looked at which ideas and opinions were the same across different students, groups and schools and 

which were different.  

When we use the word ‘you’ in this report, we are talking about the overall things we heard from all 

the students we spoke with; the things that were most common across all the groups and activities. 

It is okay if individually you feel differently, or wrote something different, or provided a different 

opinion.  

BIG AND LITTLE CHANGES 

In groups we brainstormed the things that change in life, and came up with a list of ‘big’ changes and 

‘little’ changes. Each of you had lots of ideas and examples of things that change in life. There were 

so many examples, but the 10 most common things that groups wrote down as ‘big changes’ were: 

 significant grade change (like starting primary school, starting high school or going to 
college) 

 puberty 

 moving house 

 death of someone close, like a family member or friend 

 personal changes, like changing your appearance or personality 

 getting a job, losing a job or changing jobs 

 getting a partner or getting married 

 a new sibling or family member 

 major health issues, like being diagnosed with a serious illness or having an operation 

 moving to a different state or country 

Some of the small changes groups listed were minor injuries, a new school year at the same school, 

trying a new game, different hairstyle, outfits, trying different foods, doing chores, having a birthday, 

a relief teacher, changes in the weather, and heaps more. 

You talked about what makes something a ‘big’ change and what makes it a ‘little’ change. Nearly 

everyone agreed that changes could be ‘big’ for someone and ‘little’ for someone else, and that is 

completely normal.  

We put all your ideas about big and little changes into the following wordcloud pictures. 



  
 
 
 
 

 

BIG changes 

 

 

Little changes 

 



  
 
 
 
 

 

We really enjoyed reading your life journey stories. Some of those are real stories, some are 

creative, imaginary stories and some are a mixture of both. All of them are really good and we 

appreciate your sharing, writing and drawing. Lots of the changes that were mentioned or described 

in the life journeys are like the ones you brainstormed: changes like moving house, getting new 

family members or changing your appearance.  

Some are different to the brainstorming, including changes like dealing with bullying, new friends, 

doing a different sport or hobby and getting new technologies such as your own phone. There were 

many different stories about where life might go from now and the changes that may happen along 

the way.  Some of you chose to write very funny stories… thanks for making us laugh!  

 

 

 

WHAT HELPS WHEN THINGS ARE CHANGING? 

Everyone got to vote with sticky dots on the things that help most when life is changing. We put the 

results into a graph. Each school was a bit different. For example we had one school where the 

second top item was help from ‘my teachers’ and another school where that wasn’t even in the top 

ten. We are still thinking about why things might be different for students in each school – you might 

have ideas about that too.  



  
 
 
 
 

Altogether the results look like this: 

The 10 most helpful things when life is changing 

 

So, most commonly, friends, spending time doing things you like, and getting help from Mum or Dad 

were the things you found most helpful when life was changing. There were also other things that 

you wrote down that we hadn’t thought of. One example was spending time with pets or animals, 

which quite a few people wrote down. Thank you for reminding us about how important that can be. 

Some more examples of ‘other things’ you wrote down included: sport, drawing, programming, 

having friends outside of school, being active and thinking of others. 
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My friends

Spending time doing things I like

Help from Mum or Dad

Talking to other people who have gone through it

Trying new things

My teachers

Help from other people in my family

People encouraging me

Feelking ok about myself

Looking after myself

% of students



  
 
 
 
 

WHAT DO ADULTS NEED TO KNOW? 

We asked you what adults need to know, in particular, what adults can do to support you when life 

is changing. It was really helpful to hear you talk about this. You are experts at being kids and you 

are the only ones who can tell us. We took notes and tried to write down everything that was said in 

the group discussions. There were some common themes across all the schools and we have written 

about these below, with some examples of the suggestions you gave us. 

MUTUAL RESPECT 

The idea that groups talked about most is something adults often call ‘mutual respect’. You told us 

that adults need to respect children and their views and ideas, just as children need to respect 

adults. You felt that the ideas and strategies that adults use to support and help you only really work 

if the adults respect you. You felt that respect needs to go both ways and be demonstrated in 

actions. Some examples of the ideas students gave about mutual respect were: 

 Some adults use fear and control. There is a power difference and some adults use it. Adults need to be 

respectful. 

 Parents tell you what to do/don't do, but then they don't do it themselves. Adults need to do what they 

say to do. 

 There needs to be more justice; they need to hear my side of the story. I feel I can't win; it's always my 

fault. 

 We have "equal thoughts": don’t just think that adults have the big thoughts. Kids have big thoughts 

too. 

 Do what you say. If you say you're going to pick me up at a certain time be there and don't get caught 

up in work. 

 No back chat from adults. 

 Not being insulted/confronted/shouted at. 

 Don’t be a hypocrite. 

 Respect me and don't push a child over their limits. 

 

TIME 

Time was really important to you. Sometimes that was about having more time with adults to get 

into things properly. Sometimes it was about adults helping at the right time, when you are ready. 

Sometimes it was about how long parents are away, for example at work. Sometimes it was about 

respecting the time you need to yourself. Some examples of the things that students said adults 

need to know about time were: 

 Be patient: some people take longer than expected to do things. 

 Teachers need to have more time to have 1:1 time with students. 

 Let us concentrate on the thing we are doing until we are finished. 

 Talk to me when I am ready. 

 Let me spend time with just you. 

 Give a bit of quality time. 

 Make time to talk about it properly. 



  
 
 
 
 

GET TO KNOW AND UNDERSTAND YOU 

It was clear that you feel adults can support and help you best when they know YOU; what you’re 

into, what you need, and how you respond to the things that happen in life. You want adults to 

really ‘get’ and understand how life is for YOU, not just give generic advice. Some of the things 

students said about adults getting to know and understand you were: 

 Try and live in our shoes. For example, getting that I'm upset and need some time to calm down. 

 Adults need to know what the problem is, they can't help you if they don't know what the problem is.  

 Adults need to get you and know where you're coming from. 

 They need to know you and know what you're like. 

 Be interested in what I'm saying. 

 Actually LISTEN to my fab music. 

 Kids are active and play around, so we need to go outside! 

 Don't just say "it's all going to be ok", get it and talk about it. 

 Kids get bullied and don’t tell parents. Kids get upset and angry, it affects them, parents need to 

understand. 

 Pretend that you like me, even if you don’t. 

 When there's an interest we have, adults could get involved in it, even if it's not their thing. We have to 

do what adults do even if we don't like it. 

 

WE ARE CAPABLE 

Lots of the ideas you shared with us were about adults needing to know that you are capable; that 

you want to have a say and try things out. Yes, you want adults to help and support you, but you 

want to work things out for yourself too. Some examples of what students said about this were: 

 Adults direct and control too much. They should guide instead of directing and controlling. 

 Adults need to think long term. Sometimes it's better to let you make a decision and live with the 

consequences. 

 Listen to our ideas and why it's important. Take it seriously. 

 They need to let us try things. 

 We are smarter than we look, let us do things ourselves. 

 Let me try new things. 

 Let us have a say. 

 Let me explain my side of the story, let me try to sort it out first before you help. 

 

LISTENING AND TALKING 

This was a big one! Sometimes adults talk too much, sometimes they don’t talk enough. You felt it 

was really important to talk at the right time. You also raised a lot of issues about listening, and that 

adults need to listen properly and understand. One thing that was very clear was you felt that 

different kids need different things: some want to talk about changes a lot, others prefer not to. This 

was another reminder that adults need to know YOU to get it right. Some examples of things 

students said that adults could do in relation to talking and listening were: 



  
 
 
 
 
 Listen to both sides of the story. 

 Adults can jump to conclusions, even police, not just parents. Adults need to listen properly. 

 Listening and enough time. Being patient.  

 If there's been a problem at school and it's been resolved, stop talking about it. I just want to forget 

about it. 

 Other young people do want to talk about it. You need different things for different kids. 

 Talking about my problems when I need a conversation. 

 A talk on the couch. 

 Less long chats, more short chats. 

 Talk to us when WE want to. 

 Listen to me. 

 

BEING ENCOURAGING AND POSITIVE 

You said that how adults talk to you and treat you was important in helping and supporting you. You 

talked about adults needing to be positive and encouraging, as well as keeping it real. Some of the 

things students said that adults need to know in this area were: 

 Saying positive things about me. 

 Be nice. 

 Be supportive. 

 Being encouraging. 

 Being proud of us when we try. Even if it didn't work out. 

 Don't make unnecessary drama. 

 Use the right words and positive words. 

 Adults need to be trustworthy and supportive. 

 

GIVING YOU GUIDANCE 

You wanted adults to give you concrete ideas to work with. You wanted actual suggestions about 

what you could do to deal with something. You also wanted adults to share how they had 

experienced and dealt with changes. Some of the things students said about this were: 

 Give me ideas. 

 Help me relax when I’m stressed. 

 Help me to know what to do. 

 Advice on how to get through it. 

 Help me when I don't have ideas. 

 We don't have systems for when people aren't brave enough to talk about it. We expect them to be 

brave, instead of supporting them and making it easier. 

 Parents might have gone through it as well. It would help if they think back to what they did. 

 Teachers could share their opinions and feelings more. 

 
  



  
 
 
 
 

OTHER THINGS 

The ideas we have written above are the ones that the groups talked about the most. There were 

others as well, which we wrote down. These included suggestions for adults like: 

 Giving us lots of hugs. 

 Stop telling bad jokes and embarrassing us. 

 Making sure I have comforting things around me, like teddies and people that love me. 

 Adults looking after their own mental and physical health. 

 

HELPING US GET BETTER AT OUR WORK 

We asked you to help us get better at doing our work and make the consultation better for students 

at other schools. Thank you for all your ideas. This is what you had to say about participating in the 

consultation. 

Most of you thought that, overall, the sessions were good (44%) or excellent (35%), and about 21% 

said it was ok. Three quarters (75%) said that you enjoyed it, around one-fifth (21%) weren’t sure 

and 4% said you did not enjoy it. Most of you (81%) felt that we listened to your views, 14% weren’t 

sure whether we listened to you and 4% felt that we did not. 

The activity that most people thought worked well was introducing ourselves and our superpowers 

and building the towers (76%). Close after that was voting on what helps (71%) and brainstorming 

‘big’ and ‘little’ changes (70%). Lots of people liked doing the life journey and talking about what 

adults need to know as well. 

You had good ideas for how we could make things better, including giving more space to write and 

everyone getting a chance to share their life journey if they wanted too. In the first school someone 

told us that there was a bit too much time on the floor, so we changed the set up at other schools. 

You also told us what you liked which was helpful too. Some of the examples included: 

 I liked how it was a judgement free zone and you could express yourself and ideas freely. 

 I like how the activities were fun and we can finally be heard. I also like coming to miss out on a bit of 

class. 

 Writing our ideas down. 

 The towers because we all had FUN! 

 What I liked most about the sessions was that I was learning about how other people feel about 

change and being able to express myself. 

 Talking about change was good. 

Thank you for helping us to get better at our job. On the last pages we have included all the 

feedback from everyone’s evaluation sheets. 

  



  
 
 
 
 

EVALUATIONS  

What did you like most about the session? 

Building the tower and introducing each other 
Talking about what adults need 2 know  
It was good I know and talk about stuff like this  
The group work and putting forward our ideas  
That I got to speak out about my problems with the way I get treated as a kid  
I liked the most about the sessions is I liked how we drawn about my life journey  
Getting with each other sharing ideas  
Talking about what adults need to know was immensely satisfying 
Being able to relate to other people  
It’s entertaining and it helped me know new people  
The towers because we all had fun!  
Building the towers because I'm very competitive  
What I liked most about the sessions was that I was learning about how other people feel about 
change and being able to express myself.  
That Lisa and Brianna let us have a choice between participating and not  
Learning about what changes in life  
I liked that I could share my ideas, and the tower  
I love brainstorming about the big and small changes with some people I have never talked to! It was 
fun sharing ideas with everyone.  
Being listened to about my opinion and thoughts without stress.  
Building towers  
Cup stacking 
Doing the life journey  
Timeline  
Timeline  
Voting on what helps  
The life journey  
The time lines  
Tower  
The towers  
Writing our ideas down  
Not sure  
Not sure  
The big and little changes 
The big and little changes  
When we were listened too! 
Building the towers  
They understand us  
They were all fun  
Making the tower  
The freedom in what I said to adults  
Talking about how life is going with us  
The tower and the journey story thing  
Voting on 'what helps' with sticky dots.  
 

 
The towers/out of class  
That we got to interact 
Getting out of class  
Doing the life journey  
Easy to do  
The towers and working in groups  
The chance to talk  
Everything!  
Talking about how I feel  
Doing it with others  
Voting on 'what helps' with sticky dots  
Building the tower and introducing ourselves 
Talking about change was good  
Writing our stories  
That they listened  
I could express my views  
Lots 
The talking 
Don’t know 
Being able to express myself 
Doing it with classmates 
I liked the brainstorm thing  
Building the tower 
 

 



  
 
 
 
 

At the end where we share about what adults, parents etc might be nicer or to just listen to you  
I liked how it was a judgement free zone and you could express yourself and ideas freely  
I like how the activities were fun and we can finally be heard. I also like coming to miss out on a bit 
of class 
The fact that I got to express my opinion on change  
 
 
What did you like least, or thought could be done better? 
 
The tech/hr activity was a little confusing, I didn't know why we were doing it 
Life journey thing because not many people remember what happened 
I think we could have more time doing this other than class 
I think everything was really good and I can't think of anything bad 
I enjoyed all of it and don't know what could be done better 
I didn't most enjoy the life journey very much. I like the story, but not my favourite doing the writing 
because we didn't get to share!
Not much 
The time line 
Nothing 
More space to write 
Talking about what adults need to know 
The timeline 
Talking about what adults need to know 
None 
I don't really know 
The long time on the floor 
Time line was ok 
Less talking more doing if anything 
Nothing :)! 
Nothing :)! 
Nothing really 
Doing the "life journey" 
Nothing 
Having a better table setup 
Not sure 
Doing 'what helps' with sticky dots 
Not sure 
Not sure 
Nothing 
Not that much 
Not sure 
Not sure 

Everything was pretty equal 
Story time 
Not sure 
I don’t know 
Nothing 
The technology and human rights timelines 
More active 
Doing the life journey was boring 
Maybe the timelines 
I liked everything 
I think we could make talking to adults better 
Nothing 
If we get more time out of class 
A bit more activity when doing the voting 
Nothing! :) 
Nothing 
Doing the life journey 
Nothing 
Nothing, all was good 
I do not know 
I am not sure 
Nothing 
Talking about change 
Managing time 
The story was too sad 
Brainstorming 

 
  



  
 
 
 
 

Any other comments? 
 
No (that's a comment!) 
No, but it was a lot of fun 
Keep up the great work 
It was great 
More education about this everywhere 
Are you going to come to our school again? 
I don't have any other comments 
I think that you guys are awesome 
It was very fun 
It was very enjoyable and fun 
No, it was great! I loved being part of it! 
It was a great experience 
You were great 
I really liked sharing :) 
 
 
 

 
 
 
 
 
 


