'@\ DISCRIMINATION, HEALTH SERVICES,
‘))ﬁ DISABILITY AND COMMUNITY

SERVICES COMMISSIONER
ACT Human Rights Commission

We can help resolve
your complaints
and concerns

We handle complaints about discrimination,
health services, elder abuse, services for children,
services for older people and disability services.
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How we help

You can talk to us if you have a complaint
or a concern about:

- discrimination (for example unfair treatment
because of your race, religion, language,
visa status or age)

- doctors, dentists and all other health professionals

- abuse, neglect and exploitation of older people
and people with a disability

- services for children and young people

- disability services, services for older people
and more.
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We will talk to you about the problem
and work out the best way to resolve it.

Our services are free, informal
and accessible.

Call us through the translating and
interpreting service on 131450 OR

Phone

({, (02) 6205 2222)

Emaiil

(k hrcintuke@act.gov.au)

Come to our office at

C@ 56 Allara St Canberra ACT 2601)

hrc.act.gov.au
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Como le ayudamos

Hablaremos con usted sobre el problema
y buscaremos la mejor manera de

resolverlo.
Puede dirigirse a nosotros si tiene alguna Nuestros servicios son gratuitos,
queja o inquietud sobre: informales y accesibles.
- discriminacién (por ejemplo, trato injusto por Lidmenos a través del servicio de traduccidn
motivos de raza, religion, idioma, visado o edad) e interpretacién al 131 450 O
- médicos, dentistas y otros profesionales de la Teléfono:

salud ({. (02) 6205 2222)

- abuso, negligencia y explotacion de personas de
la tercera edad y discapacitadas Por correo electrdnico:

- servicios para nifnos y jévenes (k hrcintake@act.gov.au>

- servicios para discapacitados, para personas de
la tercera edad y otros servicios.

Visite nuestra oficina en

C 56 Allara St Canberra ACT 2601)

hrc.act.gov.au
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/ 4 A = L Y 4 Nr AN
Chung toi giup the nao

Chung toi sé noi chuyén véi quy vi vé van dé
dé va tim ra cach toét nhat dé giai quyét no.

Quy vi c6 thé néi chuyén véi chiing t6i néu Cac dich vu cua chung t6i déu mién phi,
c6 khiéu nai hay lo ngai vé: khéng nghi thirc va dé st dung.
su ky thi (thi du, viéc ddi xr khdng cong béng do séc Hay goi cho ching t6i qua dich vu phién dich va
tdc, tén gido, ngdn ngit, tinh trang thi thuc hay tudi tac théng ngdn & s 131 450 HOI‘_-'\C
clia quy Vi)
bién thoai

cac bac si, nha si va tat ca cac chuyén vién y té khac

({. (02) 6205 2222)

Thu dién tur

su’ ngugc dai, bo bé va boc 16t ngudi cao nién va nhirng
ngudi cd khuyét tat

cac dich vu cho tre em va gidi tre Ck hreintake @act_gov_au>
cac dich vu vé khuyét tat, dich vu cho ngudi cao nién va
cac dich vu khac. TGi van phong cua ching toi tai dia chi

(9 56 Allara St Canberra ACT 2601)

hrc.act.gov.au

18




Notes

20

2]



S
O
v\\é
- (~
~ s
@
@))
%y,
{,oo 9 ACT Human

Rights Commission

e DISCRIMINATION, HEALTH SERVICES,
? ~ DISABILITY AND COMMUNITY
oo% SERVICES COMMISSIONER
%‘% ACT Human Rights Commission
AN /’44,8

Call us through the translating and interpreting
service on 131 450 OR

Phone
({, (02) 6205 2222)

Emaiil

(k hrcintake@act.gov.au)

Come to our office at

( 56 Allara St Canberra ACT 2601)

hrc.act.gov.au

Scan for

F information
in different
languages.

Scan to make
a complaint
online.




