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Scan to make 
a complaint 
online.

Scan for 
information 
in different 
languages.

We can help resolve 
your complaints 
and concerns  
We handle complaints about discrimination, 
health services, elder abuse, services for children, 
services for older people and disability services.



Contents
English 2

5 (Arabic) العربية

မြ�န်�်ာ (Burmese) 6

中文简体 (Chinese simplified) 8

11 (Farsi) فارسی

Español (Spanish) 12

தமிழ் (Tamil) 14

ไทย (Thai) 16

Tiếng Việt (Vietnamese) 18

Scan for information 
in different languages.

Scan to make a 
complaint online.



2 3

hrc.act.gov.au

56 Allara St Canberra ACT 2601

hrcintake@act.gov.au

(02) 6205 2222

Call us through the translating and 
interpreting service on 131 450 OR

Phone

Come to our office at

Email

How we help

You can talk to us if you have a complaint 
or a concern about:

• discrimination (for example unfair treatment 
because of your race, religion, language, 
visa status or age) 

• doctors, dentists and all other health professionals

• abuse, neglect and exploitation of older people 
and people with a disability

• services for children and young people 

• disability services, services for older people 
and more.

We will talk to you about the problem 
and work out the best way to resolve it. 

Our services are free, informal 
and accessible.
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Notes
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