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In response to a range of allegations and concerns about the treatment of young people in the 

Bimberi Youth Justice Centre (‘Bimberi’) that were brought to the attention of the ACT Human Rights 

Commission, the Commission commenced an extensive investigation into those concerns, which 

included claims of inappropriate and excessive use of force, racism, privacy breaches and staff 

encouraging fights between young people. 

In preparing this report, the ACT Human Rights Commission met with young people held in Bimberi, 

Centre staff and management, parents and carers of young people who had been held in the centre, 

support staff and oversight staff and agencies including the Bimberi Official Visitors over an eighteen 

month period.  

Ms Toohey stated: ‘We reviewed incident reports, operational registers and CCTV footage related to 

the claims that were the subject of the investigation and where possible spoke with young people 

about incidents they were involved in that were reported in the media.  

While we found there are areas where the conditions of detention could be improved to better 

support young people detained in Bimberi, we are satisfied there is no entrenched culture of 

disregard for the human rights of young people in Bimberi.   

Most young people spoke highly of most staff members at Bimberi.  We acknowledge the care and 

commitment demonstrated by many staff, and the difficulties of working with young people who 

may have complex and challenging behaviours.  

While some incidents addressed in this investigation did not comply with expected standards of 

treatment we were satisfied that they did not reflect a culture of mistreatment of young people and 

that the management review processes generally ensured appropriate management action occurred 

when required.’   

Bimberi is subject to a comprehensive oversight framework including the ACT Human Rights 

Commission, the Public Advocate, Official Visitors, the ACT Ombudsman and, from December 2019, 

the Inspector of Custodial Services.  

These oversight mechanisms provide young people with multiple pathways through which they can 

raise concerns. External oversight, professional staff and good management cannot always prevent 

incidents occurring in what can be at times a volatile environment.  But we are satisfied these 

elements work to minimise the frequency of those incidents and to ensure action is taken when 

incidents do not meet legal requirements or community expectations of the treatment of young 

people in detention.  

The ACT Human Rights Commission continues to call for an increase in the age of criminal 

responsibility. Children and young people under 14 years of age who engage in behaviours that lead 

to detention in Bimberi may lose the option of long term diversion due to a lack of comprehensive 

community-based supports. Bimberi does not provide a comprehensive therapeutic response and 

cannot be expected to do so. The ACT Government must consider immediate investment in better 

community-based therapeutic options to avoid the criminalisation of vulnerable and traumatised 

children.   



The recommendations in this report build on the Commission’s 2011 Audit of Bimberi Youth Justice 

Centre and of Quamby in 2005. The Commission looks forward to working with the Community 

Services Directorate on the implementation of the recommendations and continuing to provide a 

youth justice centre that strives to meet ACT community expectations of detention for young 

people.  
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