
Discrimination is against the law in 

• Recruitment and employment, 
including ACT public and private 
sector, paid and unpaid work;

• Access to premises including 
public buildings, open parks, 
buses, taxis and aircraft;

• Accommodation;
• Education;
• Clubs;
• Provision of goods, services or 

facilities; 
• Requests for information where 

the information about a person’s 
age will be used to disadvantage 
that person; and

• Unlawful advertising. 

Example: Sex and age discrimination 
in employment 

A woman applied for a position in a 
religious educational organisation. 
She was unsuccessful in getting the 
position and the feedback from one of 
the interview panel members was that 
because the successful applicant was 
male and younger, and the organisation 

felt there was a need for such people, 
the job had gone to him. The woman felt 
that her qualifications and experience 
were better than the successful 
applicant’s and that she was treated 
unfavourably because of her age and sex. 
At conciliation the employer agreed to a 
number of changes, including that their 
employees adhere to their recruitment 
policies and undergo discrimination 
training, and that the complainant be 
offered exchange positions at other 
educational organisations.  

When is discrimination allowed?

The law contains exceptions where 
it is lawful to discriminate in some 
circumstances. Some examples include:

• A performance or artistic work 
that requires a person of a 
particular age for authenticity;

• Provision of services for the 
welfare of people of a specific 
age group that are best provided 
by other people from that age 
group;

• Payment of reduced wages to an 
employee under 21 years old;

• A minimum age for admission to 

Age Discrimination

What does discrimination mean?

Under ACT law, discrimination means 
treating someone unfavourably because 
of a personal characteristic that is 
protected in the Discrimination Act 
1991. In the ACT it is against the law to 
discriminate against a person because 
of their age. This protection extends 
to treating someone unfavourably 
because of an assumption about their 
age. For example denying someone a 
job or promotion based on their age or 
assumed age could be unlawful. This is 
known as ‘direct’ discrimination. 

Indirect discrimination is also unlawful. 
This is where a condition or measure 
seems reasonable but has the effect 
of discriminating against a particular 
age. For example, a job that requires 
applicants to meet a certain physical 
fitness requirement may discriminate 
against older people if younger people 
can meet the requirement more easily 
and if the fitness requirement isn’t a 
necessary part of the job.
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Age Discrimination
Your rights not to be treated unfavourably 

because of yoru age at work, at school, 
shopping, eating out

and in other areas of public life.

an educational institution;
• Discrimination on the ground of 

age if it is done to comply with 
reasonable health and safety 
requirements in the provision of 
goods, services and facilities, or 
in employment.  

Victimisation

It is unlawful to victimise a person for 
making or supporting a complaint of 
sexual harassment. 

What does the ACT Human Rights 
Commision do?

The Human Rights Commission has 
functions under the Discrimination Act 
1991 and the Human Rights Act 2004. 
These functions are carried out by 
the Human Rights and Discrimination 
Commissioner.

The Commission considers and 
conciliates complaints of discrimination, 
harassment and vilification.  We are 
impartial in this process.  We do not take 
sides.  We will help the parties to reach 

a binding written agreement about 
resolving the complaint.
The Commission also informs and 
educates the ACT community about 
their rights and responsibilities under 
discrimination law.

To find out more or to discuss whether 
you might have been discriminated 
against, how to make a discrimination 
complaint, or who else might be able to 
help:

 
Contact the ACT Human Rights 
Commission

Level 4, 12 Moore Street Canberra 
GPO Box 158 Canberra ACT 2601

Telephone  6205 2222
Fax   6207 1034
TTY   6205 1666
Email  human.rights@act.gov.au
Internet  www.hrc.act.gov.au
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