
the same for everybody has the effect 
of disadvantaging someone because of 
their parental or carer responsibilities. 
For example, an employer has a policy 
that only full-time staff can access 
training and promotion opportunities. 
People who have parent or carer 
responsibilities are more likely to 
work part-time. If the requirement is 
reasonable in the circumstances it may 
be lawful. Otherwise it may be indirect 
discrimination.

Discrimination is against the law in: 
• Recruitment and employment, 

including ACT public and private 
sector, paid and unpaid work;

• Access to premises including public 
buildings, open parks, buses, taxis 
and aircraft;

• Accommodation;
• Education;
• Clubs;
• Provision of goods, services or 

facilities;
• Requests for information where the 

information about a person’s parent 
or carer responsibilities will be used 
to disadvantage that person; 

• Unlawful advertising.

Example- Access to premises 
discrimination

A woman entered a store with her baby 
in a pram was unable to access the lower 
level of the store because there was only 
a goods lift and it was full of stock. Staff 
told her she couldn’t go downstairs if 
she wanted to take her pram with her 
and made no attempt to help her access 
the lower level. At conciliation the store 
agreed to remind the manager and 
management team to keep the goods lift 
clear and make it available to members 
of the public at all times. The store also 
agreed to remind staff regularly of the 
need to assist customers who need 
access to the lower level via the lift or by 
other means.

When is Discrimination allowed ?

The law contains exceptions in some 
situations that do not make it unlawful 
to discriminate against someone with 
parental or carer responsibilities. 
For example if someone is treated 
unfavourably because of their role as 
a carer to comply with an ACT law, this 
may not be unlawful.

Parent or Carer Discrimination

What does discrimination mean?

Under ACT law, discrimination means 
treating someone unfavourably because 
of a personal characteristic that is 
protected in the Discrimination Act 
1991. In the ACT it is against the law to 
discriminate against a person because of 
their role as a parent or carer. Examples 
of parent or carer discrimination include 
refusing to rent a house to a person 
because they have children or not 
giving a student an extension on their 
assignment because they have to care 
for an elderly parent. This is known as 
‘direct’ discrimination. 

It is also unlawful to treat someone 
unfavourably if they are associated 
with someone who has parent or carer 
responsibilities, or if someone assumes 
they have parent or carer responsibilities. 
Carers may be looking after a parent, 
relative or friend. Carers may be looking 
after someone with a disability, mental 
illness or who is frail and aged.
Protection also extends to ‘indirect’ 
discrimination. This is where a 
requirement or rule that appears to be 
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Your rights as a parent or carer to not be treated 
unfavourably in the workplace, education 
setting, shopping, receiveing services, eating out 
and other areas of public life. 

Victimisation  

It is unlawful to victimise a person for 
making or supporting a complaint of 
parent or carer discrimination.

What does the ACT Human Rights 
Commision do? 

The ACT Human Rights Commission 
has functions under the Discrimination 
Act 1991 and the Human Rights Act 
2004. These functions are carried out 
by the Human Rights and Discrimination 
Commissioner.
The Commission considers and 
conciliates complaints of discrimination, 
harassment and vilification.  We are 
impartial in this process.  We do not 
take sides.  We help the parties to reach 
a binding written agreement about 
resolving the complaint.

The Commission also informs and 
educates the ACT community about 
their rights and responsibilities under 
discrimination law.

To find out more or to discuss whether 
you might have been discriminated 
against, how to make a discrimination 
complaint, or who else might be able to 
help:

Contact the ACT Human Rights 
Commission
Level 4, 12 Moore Street Canberra 
GPO Box 158 Canberra ACT 2601
Telephone  6205 2222
Fax   6207 1034
TTY   6205 1666
Email  human.rights@act.gov.au
Internet  www.hrc.act.gov.au

Carers ACT

2/80 Beaurepaire Cres
Holt 2615
Telephone 6296 9900
Fax  6296 9999
Email  carers@carersact.asn.au
Internet www.carersact.asn.au
Carers ACT is a community organisation 
that provides information, respite, 
counselling, education, advocacy and 
support to people who have taken on 
caring responsibilities. 
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