
What happened? 
Please tell us about the event(s) which have led you to 
believe you were discriminated against.  We need to 
know what happened, when and where it happened 
(including dates if possible) and who discriminated 
against you.   
 
If you have letters, documents or diary entries to support 
what happened to you, you should attach the originals to 
your complaint form. 
 

What effect did the treatment have on you? 
What disadvantage did you suffer?  For example, were 
you denied a job or a promotion, were you unable to get 
a service, did you receive less favourable treatment than 
other people, were you excluded from a building or an 
event of some kind?  
 
What was the impact on you? 

 
 

WHAT THE HUMAN RIGHTS COMMISSION DOES 
WITH COMPLAINTS 
Once the Commission has received a complaint on the 
form, the first step we take is to consider your complaint.  
More information about consideration is available in 
“The Guide to Consideration” pamphlet available at the 
Human Rights Commission or our website 
www.hrc.act.gov.au   
 
Please do not hesitate to contact the ACT Human Rights 
Commission if you have any further queries or concerns 
about your complaint. 

 

 
 
 

ACT HUMAN RIGHTS COMMISSION 
Location    Postal address 
Level 2   GPO Box 158 
12 Moore Street   Canberra ACT 2601 
Canberra City ACT 2601 

Telephone:  (02) 6205 2222 
Fax:   (02) 6207 1034 
TTY:   (02) 6205 1666 
SMS:   0466 169 997 

E mail:  human.rights@act.gov.au 

Internet:   www.hrc.act.gov.au 
 

OTHER AGENCIES THAT MAY HELP 
 
Australian Human Rights Commission (for complaints under 
Commonwealth laws, or against a Commonwealth 
Department or agency) 
Toll Free:   1300 656 419 

Location Postal Address 
Level 8, Piccadilly Tower GPO Box 5218 
133 Castlereagh Street Sydney NSW 1042 
Sydney NSW 2000 

Disability Discrimination Legal Service 
(for help with making a complaint of discrimination on the 
grounds of disability) 
Telephone:   (02) 6247 2018 

Women’s Legal Centre 
Telephone:   (02) 6257 4499 

Legal Aid (for legal matters) 
Telephone:   1300 654 314 

Translating and Interpreting Service 
 Telephone:   131 450 

 

 
 

 
 

 
 
 
 
 
 
 
 
 

Guidelines 
for 

Making a 
Discrimination Complaint 

 
 

Under the ACT Discrimination Act 1991 
& Human Rights Commission Act 2005 

 
 
 
 
  
 

 

http://www.hrc.act.gov.au/


WHAT IS A COMPLAINT? 
For the Human Rights Commission to be able to take 

action, there must be three elements to a complaint: 
 

 
 
 

 

  
 
 

 
 

 

     
 
 

 
 
 
 
 
 

Grounds 
 Aid of an assistance animal 

 Age 

 Breastfeeding 

 Disability, including possible future disability 

 Gender Identity 

 Relationship status 

 Industrial activity 

 Political conviction 

 Pregnancy, including potential pregnancy 

 Profession, trade, occupation or calling 

 Race, including colour, descent, ethnic and national origin 
and nationality 

 Religious conviction 

 Sex 

 Sexuality 

 Status as a parent or carer 

 Association with a person who has an  
 attribute listed above 

 Sexual harassment 

 Vilification because of race, sexuality,  
 gender identity or HIV/AIDS Status. 

 Victimisation because of making or  
 supporting a complaint of discrimination. 
 

Areas 
 Access to premises 

 Access or membership to a professional 
 or trade organisation 

 Accommodation 

 Education 

 Employment, including recruitment 

 Employment agency 

 Engagement as a commission agent 

 Engagement or employment as a contract worker 

 Membership or services of a licensed club 

 In the provision of goods, services or facilities 

 Partnerships 

 Public act (applies to vilification only) 

 Qualifying body 

 Request for information 

 Unlawful advertising 
 

THE COMPLAINT FORM 
All formal complaints to the Human Rights Commission 
must be made in writing on the complaint form available 
from the Commission or website at www.hrc.act.gov.au 
 
However, before you fill in the form, you are welcome to 
discuss the matter with an Enquiries Officer who can 
advise you about anti-discrimination law and about how 
the Commission handles complaints.  This can be done 
over the phone, by email or in person at the Commission.  
Please telephone for an appointment if you want to visit 
the Commission. 
 

 
 

If you have any problems filling in your complaint 
form, please let the Enquiries Officer know so we can 
refer you to someone who may be able to help. You 
also have the option of nominating another person to 
make the complaint on your behalf.  
 

What were the grounds of the discrimination? 
What was it about you that you believe caused the 
discrimination?  For example, was it your sex, 
sexuality, relationship status, status as a parent or 
carer, pregnancy, race, disability, age, your political 
convictions?  Was it sexual harassment or vilification. 
We can only deal with complaints where a person 
believes they have been treated badly because of a 
quality or characteristic about them, such as their sex 
or disability.  If the reason you were treated badly is 
not included in the list under “grounds”, it is likely we 
cannot deal with your complaint. Please contact us if 
you wish to discuss this further.  
 
It is very important for the success of your complaint 
that you link what happened to the grounds of 
discrimination.  Sometimes there are other explanations 
for the setbacks we suffer; and sometimes these setbacks 
(even though they are upsetting and unpleasant) do not 
amount to unlawful discrimination.  It is up to you to 
provide as much information about the discrimination as 
you possibly can. 
 
When you fill in the form, please try to give us as much 
information to support your complaint as you possibly 
can.  The following questions are particularly important: 
 

Who is your complaint against? 
Who do you believe has discriminated against you?  For 
example, was it your employer, a business or office which 
provides goods or services, a landlord or real estate 
agent, an educational institution, a club, a manager of a 
public building? 
 
In most cases your complaint will be against a company, 
agency or department, but we need to know the names 
of the people involved so we can confirm what happened 
to you. 

GROUNDS 
On a ground defined by the 

Discrimination Act 1991 

 

AREA 
In an area defined by the 
Discrimination Act 1991 

ALLEGATION(S) 
Allegation(s) of unfair 

treatment 

 


